
Please contact Debbie or Gemma; 
Debbie (dwilliams@threshold-das.org.uk or 07496 267361)
Gemma (admin support@threshold-das.org.uk or 07494 154019)

Moving
Forward  

Project

The ‘Moving Forward’ Project welcomes participants aged 25 years old and above, living within 
unitary authorities of Caerphilly and Carmarthenshire who have been long term unemployed or 
economically inactive for 3 months or more.  You will need to provide evidence of this.

The ‘Moving Forward’ project is an 
exciting new initiative for people living 
in the unitary authorities of Caerphilly 
and Carmarthenshire.

This project has been supported by the European Social Fund through the WCVA’s 
Active Inclusion Programme. 

The project helps people progress towards employment through flexible 
pre-vocational training, webinars, qualifications and skills training.

Specifically, the Moving Forward Project will provide Agored Cymru accredited 
Level 2 Awards through Guided Learning.  Specifically, the project offers training 
in: *

Level 2 Safeguarding
Culminating in a Level 2 Award in Understanding Safeguarding

*
Level 2 Mental Health & Stress

Culminating in a Level 2 Award in Personal & Social Education

*

Level 2 Volunteering & Community Engagement

Culminating in a Level 2 Award in Personal & Social Education

*

Level 2 Developing Personal Confidence and Self Awareness

Culminating in a Level 2 Award in Personal & Social Education

*

Level 2 Developing Environmental Awareness

Culminating in a Level 2 Award in Personal & Social Education

*

Level 2 Customer Service

Culminating in a Level 2 Award in Work Related Education



Level 2 Award

Level 2 Award

Level 2 Award

Level 2 Award

Level 2 Award

Level 2 Award

Understanding Safeguarding

Safeguarding is a term used in the 
United Kingdom to denote measures 
to protect the health, well-being and 
human rights of individuals, which 
allow people — especially children, 
young people and vulnerable adults 
— to live free from abuse, harm and 
neglect.

Mental Health & Stress

Mental health is a fundamental part 
of your well being. Discover the 
factors influencing mental health and 
understand how different factors 
affect mental health, well being and 
stress.  

Environmental Awareness

“We aren’t  destroying the biosphere 
because we are selfish. We are doing 
it simply because we are unaware.” - 

Greta Thunberg

Is Greta Thunberg right?  Are our 
current environmental woes down to 
the fact that we are unaware?
Understand the impact of 
environmental awareness and be able 
to positively affect the environment.

Customer Service

Employees who have good customer 
service skills are the most preferred 
people by employers – they know that 
these are the people that will help 
their business succeed. 

Volunteering & Community 
Engagement training. 

Are you interested in volunteering?  
Would you like to know of local 
volunteering opportunities, or help in 
identifying appropriate volunteering 
placements that is appropriate and 
meaningful to you?  

Developing Personal 
Confidence and Self 

Awareness
Are you interested in volunteering?  
Would you like help in identifying 
appropriate volunteering placements 
that is appropriate and meaningful to 
you?  A comprehensive look at how 
volunteering can benefit you and the 
organisations you volunteer for.

Understand what is meant by  
mental health, wellbeing and 
stress.

*

Understand how different 
factors affect mental health, 
wellbeing and stress.

*

Understand the possible 
opportunities for community 
engagement / volunteering.

*

Understand the outcomes 
of community engagement / 
participation.

*

Know own role in relation 
to safeguarding adults and 
children and young people from 
harm, abuse and neglect.
Understand how individuals
are protected from harm,
abuse and neglect.

*

*

Understand why good customer 
service is important and how to 
maintain customer satisfaction.

Understand customer needs and 
how own organisation tries to 
meet them.

Understand own organisation’s 
customer service procedures 
and good practice standards.

*

*

*


